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Bursa Malaysia Sustainability Disclosure Review 2021: 

Key Observations & Recommendations  

Bursa Malaysia (“the Exchange”) has been undertaking annual sustainability disclosure 

reviews (“SDR”) of sustainability statements or reports of public listed companies (“PLCs”) 

on a sampling basis since 2017. For 2021 however, the Exchange was, for the first time, 

able to extend the scope of the SDR to the entire capital market in respect of Main Market 

and ACE Market PLCs. This was made possible with the close collaboration and support of 

the Minority Shareholders Watch Group (“MSWG”). 

Hence, this review represents the first assessment on the overall compliance level and 

average quality scores of ACE Market PLCs. A total of 129 ACE Market PLCs for financial 

year ended 1 April 2020 to 31 March 2021 were assessed.  

Currently, ACE Market PLCs are required to publish a narrative statement of the 

management of their material economic, environmental and social risks and 

opportunities1. In identifying the material economic, environmental and social risks and 

opportunities, these PLCs should consider the themes set out in the Sustainability 

Reporting Guide2. In this regard, the Exchange is pleased to see that all 129 PLCs 

published sustainability statements – translating to a 100% compliance rate.  

In assessing the average quality scores, we applied the same assessment criteria to both 

ACE and Main Market PLCs. In this regard, the Exchange would like to commend a number 

of ACE Market PLCs for going beyond mere compliance – to covering disclosures of 

1 Paragraph 30 of Appendix 9C of the ACE Market Listing Requirements 
2 Paragraph 6.1 of Guidance Note 11 
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sustainability governance, scope, materiality and management approach in a 

comprehensive manner. The average quality scores for ACE Market PLCs stands at 23%.    

ACE Market PLCs looking to quickly improve on the quality of their sustainability reporting 

could undertake the following 4 steps:  

Step 1: 

Create a dedicated section in the sustainability statement for sustainability 

governance-related disclosures 

PLCs should disclose: 

(1) Who is charged with oversight responsibilities and what are the specific nature of

oversight performed for management of material sustainability matters (including

climate-related risks and opportunities)

(2) Who is responsible for strategic management of sustainability matters and what

strategy was formulated in managing key sustainability risks and opportunities

(including climate-related risks and opportunities)

(3) Who performs/implements sustainability-related tasks and initiatives on a day-to-

day basis

In the latest Malaysian Code on Corporate Governance 2021, the Board together 

with management is expected to take responsibility for the governance of 

sustainability in the company including setting the company’s sustainability 

strategies, priorities and targets. This is because good corporate governance is not 

only concerned with ethical business, corporate accountability and transparency 

but also integration of sustainability in the conduct of business. Specifically, the 

Board is expected to take into account sustainability considerations when 

discharging their oversight duties while the strategic management of material 
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https://www.sc.com.my/api/documentms/download.ashx?id=239e5ea1-a258-4db8-a9e2-41c215bdb776
https://www.sc.com.my/api/documentms/download.ashx?id=239e5ea1-a258-4db8-a9e2-41c215bdb776
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sustainability matters should be driven by senior management [Practice 4.1, MCCG 

2021]. 

For more guidance on disclosures pertaining to sustainability governance, please 

refer to the “Case Studies: Best Practices in Sustainability Reporting – Sustainability 

Governance, Materiality” article on BURSASUSTAIN.   

Step 2: 

Define the scope of the Sustainability Statement 

PLCs should disclose: 

(1) The coverage of the sustainability statement; and

(2) If not all the entities within the PLC’s control are covered, the basis for selecting

the entities covered/excluded from the sustainability statement.

A clearly defined scope allows users of sustainability information to develop a good 

understanding of the “footprint” of the business as well as their associated impacts. 

From our observations, PLCs tend to disclose their scope in one of the following 

ways: 

a) Providing a list of companies including the parent company and some or all

subsidiaries

b) By selected business segments

c) By selected geographical regions

As best practice, the scope of the sustainability statement should cover all entities 

within the PLC’s control. Where this is not possible, PLCs are expected to start with 

a limited scope (possibly significant business segments or geographical regions) and 

extend their scope of reporting over time as their sustainability practices and 

corresponding data collection methodologies mature over time.   

Step 3: 

Explain how the company shortlisted its set of material sustainability matters 

PLCs should disclose: 

(1) Internal and external stakeholders engaged as part of the identification and
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https://bursasustain.bursamalaysia.com/droplet-details/sustainability/case-studies-best-practices-in-sustainability-reporting-sustainability-governance-materiality
https://bursasustain.bursamalaysia.com/droplet-details/sustainability/case-studies-best-practices-in-sustainability-reporting-sustainability-governance-materiality
https://bursasustain.bursamalaysia.com/droplet-details/sustainability/case-studies-best-practices-in-sustainability-reporting-sustainability-governance-materiality
https://bursasustain.bursamalaysia.com/droplet-details/sustainability/case-studies-best-practices-in-sustainability-reporting-sustainability-governance-materiality
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prioritisation of material sustainability matters; and 

(2) The relative importance of each material sustainability matter (e.g. low, medium or

high importance) to the company and/or company’s stakeholders.

(3) If the materiality matrix/prioritised materiality matrix is subjected to board

validation.

Users of sustainability information look at a PLC’s materiality assessment process to 

gauge the robustness of the said process in capturing material sustainability matters 

which are important to the business and/or its stakeholders.  

Critical to this process, is the undertaking of internal and/or external stakeholder 

engagements to not only identify but also prioritise a company’s sustainability 

matters. This is typically conducted via a materiality assessment/prioritisation 

survey on a periodical basis. In this regard, companies should make explicit 

disclosure of the parties that were engaged for the stated purpose.  

Last but not least, companies should subject the list of material sustainability 

matters to board validation. In the Corporate Governance Guide 4th Edition, boards 

are expected to, amongst others, subject the materiality assessment exercise to a 

robust review prior to endorsing the company’s materiality matrix as part of their 

oversight role. 

For more guidance on materiality disclosures, please refer to the “Case Studies: 

Best Practices in Sustainability Reporting – Sustainability Governance, Materiality” 

article on BURSASUSTAIN.  

Step 4: 

Disclose indicators for each material sustainability matter 

PLCs should disclose: 

(1) Indicators for each material sustainability matter to track and measure the

company’s sustainability performance

(2) If the underlying practices or measurements have yet to be established, to express a

commitment to do so in future reporting cycles; and

(3) Disclose explicit targets and/or commitments (be it qualitative or quantitative) for

each material sustainability matter.
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https://bursa-malaysia.s3.amazonaws.com/reports/Binder-Bursa-CG-Guide.pdf
https://bursa-malaysia.s3.amazonaws.com/reports/Binder-Bursa-CG-Guide.pdf
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Over the years, stakeholders including investors, analysts and other users of 

sustainability information have been demanding for high quality, comparable and 

consistent information to aid them in decision making when comparing the 

sustainability performance of amongst different companies. Hence, while many ACE 

companies disclose the policies put in place as well as processes/initiatives 

undertaken in respect of their material sustainability matters, this can be further 

improved with the disclosures of relevant indicators.  

Taking this a step further, PLCs can also disclose their targets in relation to these 

indicators (be it qualitative or quantitative targets). This will provide an indication 

to their stakeholders about their ambition in managing their material sustainability 

matters. 

For more guidance on measuring indicators and setting targets, please refer to the 

“Case Studies: Best Practices in Sustainability Reporting – Measuring KPIs, Setting 

Targets and Balanced Reporting” article on BURSASUSTAIN. 

Closing Remarks 

Recent developments including the establishment of the International Sustainability 

Standards Board, convergence of international sustainability reporting frameworks and 

ever-increasing interest from institutional investors have resulted in heightening demand 

for improved sustainability disclosures. Critically, there has also been a greater call for 

climate-related disclosures in view of the urgency for climate action.  

Hence, to facilitate the availability, quality and comparability of sustainability disclosures, 

Bursa Malaysia is in the midst of revamping our Sustainability Reporting Framework 

(consisting of the sustainability reporting listing requirements, guides and toolkits). The 

public consultation is underway, and we look forward to receiving feedback on the 

proposed amendments.  

Author 

Corporate Governance & Sustainability, Regulation 

Bursa Malaysia 
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https://bursasustain.bursamalaysia.com/droplet-details/sustainability/case-studies-best-practices-in-sustainability-reporting-measuring-kpis-setting-targets-and-balanced-reporting
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Note: 

All findings from the SDR 2021 are presented in an aggregated manner. Identities of 

sampled PLCs (including any details pertaining to individual PLC assessments) will be kept 

confidential. 

 
 
 

 
 

 

 
 

A comprehensive one-stop knowledge portal on  
Corporate Governance, Sustainability and Responsible Investment 

Scan the QR Code for immediate access to the site! 
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